In House Computer Support

Yes we can — provide you with a comprehensive computer support service which covers hardware
set up, software assistance, network set up and even smart phone integration.

Our service will be a fraction of the cost you would spend somewhere else. Our aim will be to show
you how these things work so you can do it yourself in future and not have to call someone to do it
for you. And remember we are always around so you won'’t have to wait for days to get help.

Computer Purchases

Talk to us before you buy a new computer. Someone else will just sell you what they have, whereas
we will advise you on what is the best you can get for your money and purpose. We can even
purchase the equipment for you, again we know how to get you the best price and hardware.

We can set the entire system up for you and make sure it works and do what you want it to do.
Networks

We can also create a robust network for you and it is not as expensive as you may think. These
include routers, switches, wireless, cabling and home servers. We manufacture our own cables!
When we do it for you it will work and won’t require ongoing IT support.

We can put a good back up system in place so all your data is backed up and that without having to
pay for ongoing back up fees.

Email Set Up

We find a lot of people still using old email protocols. Using old protocols means that every time you
get a new computer or device you have to re do all your contacts and emails which is painful and
time consuming. Also emails appear different on your devices and computers which is a real pain.

We can set up the new protocols for you. It means your email will be set up once for life. Next time
you get a new computer, switch providers or whatever happens you will never have to set up emails
and contacts again. You simply sign in and it is all automatically created for you. Furthermore your
emails always mirror on all devices, so if you delete, move or view an email on your smartphone it
will automatically change it on all other devices. Never again will you loose emails.

Software
We can provide you with the best free software for most common tasks such as photo editing etc.

Anything Else

We can do much more than listed above, just ask and we can tell you if we can help or not.



